
1. The total NPS score is calculated by subtracting the percentage of detractors from the percentage of 

promotors – It is an absolute figure between -100 and 100

2. % of respondents who answered ‘Mostly Valued’ or ‘Completely Valued’

3. To assess the wellbeing of respondents we used the recognised Short Warwick Edinburgh Mental Wellbeing 

Scale (SWEMWBS) which was developed to enable the monitoring of mental wellbeing in the general 

population and the evaluation of projects, programmes and policies which aim to improve mental wellbeing 

NOTE – all % rounded up or down to the nearest whole number


