
  

Snapshot Case Study 

 

Helping CG Find his Voice  
 

 

 

 

 

The Challenge 
Why was the support needed?  - Brief Outline 

 

CG is a friendly young man but can be quite 

reserved when in larger groups and tends to retreat 

and isolate himself.  
 

 

  

Our Role 
What actions did we take? – Brief bullet points 

 

✓ Staff have offered CG activities within smaller groups to 

help him feel more comfortable.  

✓ CG has been encouraged to interact more with his peers.  
 

 

The Difference We Made 
Outcomes achieved for people we support – Brief bullet points 

 

✓ Since participating in smaller groups. CG’s confidence has 

grown. 

✓ CG finds it easier to engage in activities and interact with 

his peers. 

✓ Staff have notices CG shows his personality more during 

activities then he did in the past.  

✓ CG feels that he doesn’t have to shout to be heard 

anymore, he is no longer lost in the crowd.  

 

 

Quote 
Quote from person supported, family or worker that sums up 

the experience 

CG said he feels he is being heard more and finds it 

easier to communicate and to voice his opinions. 

 


