
      

 

THE CHALLENGE… 

(Why was it needed) 
During A’s recent care and support plan meeting it was recorded that she would like to 
take part in the Open Awards and gain a qualification, she said she needed to be 
supported with her communication skills and encouraged to be more confident to 
express herself. 
  
A has a learning disability and was diagnosed with Cerebral Palsy when she was young 
this has affected her strength on her left side which has impacts on her ability and 
strength in her arms and hands; A finds it difficult to hold items (a pen). A is registered 
as partially sighted and can lack in confidence and self-esteem experiences high levels 
of anxiety at times when she is unsure.  
 
In T’s recent care and support plan meeting it was recorded in that he would like to 
assist other people and become a mentor which will encourage him to engage with 
others, he would like to help people with their open awards and to do some work on the 
computer.  

THE DIFFERENCE WE MADE 

(Outcomes achieved & benefits to people we support) 

 

A and T appeared to enjoy this experience and it has assisted in them achieving their 
personal goal and recognising their self-worth, this will help A to gain her qualification 
which will assist them both with their confidence, self-esteem. 

 

 

QUOTE 

 

A and T are both happy, A is enjoying being mentored and getting help from T and T is 
happy that he can mentor A and help her get her open awards as he has already done 
his own. T enjoys typing up A’s answers on the computer to her questions. 

OUR ROLE 

(What actions did we take?) 
 

Best Bites staff gave support and guidance to A to assist her to complete her Open 
Awards - Skills for Further Learning and Employment Level 1; to answer knowledge 
questions for units. 
 
Due to A’s physical disability, she finds it difficult to write her questions on the sheet 
and it was felt that support would be required which would not impacting on her 
confidence and self-esteem. As T has completed his Own Open awards and he was 
interested in supporting others it was suggested that he might be happy to mentor A. 
 
Staff discussed with A and T if they would be both be happy to work together as this 
would meet aspects of their goals and aspirations as recorded in their Care support 
plan meetings, both individuals were happy with this. 
 
On a day both individuals were in attendance a staff member set up the computer and 
provided initial support so A could answer her knowledge questions with T’s Support.  
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